
During this Covid-19 pandemic all of us, members of the public and healthcare professionals, need 

to work together more than ever in order to minimise unnecessary burden on the NHS and minimise 

exposure to coronavirus both for patients and staff. 

 

To this end, as healthcare professionals we will be thinking very carefully about how absolutely 

necessary every face to face encounter is at the moment. We will also be using different thresholds 

than usual in how we manage some conditions and illnesses. Members of the public are also doing 

this themselves; there is some evidence that A&E attendances are currently fewer than usual. 

People might be tolerating symptoms which they would normally seek advice for, and for the most 

part this will be fine and serious harm will not arise. 

 

The NHS though is still running and still treating conditions other than Covid-19. Your GP practices 

are still open, but we ask that you don’t visit in person but phone us instead. We will do our best to 

assess your concerns and symptoms over the phone, and many of us will be making use of other 

technologies such as video consultations to enhance our assessment. We will still see patients face 

to face where we feel it is absolutely necessary and essential preventive work such as childhood 

immunisations will be done. 

 

When it comes to managing your symptoms, we will be setting the threshold of when we might 

perform tests/investigations to rule out possible diagnoses higher than we would normally. We will 

be accepting more uncertainty than we might usually and this is not a comfortable place to be, 

either for us or for you. But we also hear from you that you would rather not visit the hospital or the 

practice unless you really need to at the moment, as this in itself carries a risk, so we need to discuss 

together whether that risk could be greater than the risk of missing a diagnosis. Partly that will 

depend on how serious that diagnosis might be, and partly it will depend on how likely that 

diagnosis will be. Healthcare professionals and patients will need to discuss these uncertainties and 

the options in order to share the decision on what to do. None of us want to miss a serious or life-

threatening illness but even in normal times this happens. Most of us feel anxious that this may 

happen and uncertainty drives that anxiety, but we may have to tolerate higher levels of uncertainty 

during this situation. 

 

Covid-19 and managing this pandemic is the priority for all of us at the moment. We have all seen 

significant changes to how we live and work, and we are all trying to find ways of coping with this. 

Living with uncertainty is difficult, other serious illnesses will occur and it is important that members 

of the public still seek medical advice for these. This might be by phoning first but for suspected 

heart attacks, strokes, serious childhood infections such as meningitis, calling 999 is appropriate. If 

you think you’ve broken a bone you can still go to A&E. Your GP is still available for advice and 

nhs111. 

 

The public response to the changes the health service has needed to make has been for the most 

part supportive and understanding. It does feel as though we are all working towards a common 

goal of reducing the impact of the Covid-19 pandemic as best we can. This is difficult and 

uncomfortable and sometimes very distressing. We will get through this together though. Stay at 

home. Protect the NHS. Save lives. 


